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LETTER FROM THE DEPUTY DIRECTOR

Dear Colleagues, 

On behalf of the Children’s Bureau and the National Quality Improvement Center for Collaborative Community 
Court Teams (QIC-CCCT), we welcome you to the 2nd Annual All-Sites Meeting. It’s hard to believe it has been 
a year since we last convened.  With the Collaborative Community Court Teams in full implementation mode, 
this meeting offers a tremendous opportunity to learn about successful innovations from your colleagues and 
share your experience in addressing implementation challenges. This past year, the QIC-CCCT Technical  
Assistance Team challenged you to move beyond business as usual and improve practices, polices and systems 
to address the needs of infants and families affected by prenatal substance exposure and substance use  
disorders. You are answering that challenge through expanded partnerships, improved coordination and  
collaboration, new or enhanced services, and data-driven decision making.  We developed the agenda to 
showcase your accomplishments and to support peer to peer networking, discussion and learning, as well as 
offering subject matter expertise. We encourage you to network with other court teams throughout the  
meeting.  

The Children’s Bureau has refocused the mission of the child welfare system to prevent maltreatment and  
unnecessary placement. To quote Associate Commissioner for the Children’s Bureau Jerry Milner, 

I believe the QIC-CCCT can make a substantial contribution in realizing that mission. Almost all of the QIC 
demonstration sites are implementing collaborative practices to support pregnant women, and over half of 
the sites are implementing prenatal Plans of Safe Care that includes families not involved in the child welfare 
system. For court involved families, Plans of Safe Care that address the needs of infants and their families by 
forging coordinated and effective care among infant and maternal health care, substance use disorder  
treatment, child welfare, early intervention, public health, and other community providers can help prevent 
the unnecessary removal of children from their homes and the recurrence of child maltreatment.  This  
meeting brings together your partners who are committed to improving outcomes for children and families. 
We hope your participation helps you achieve your team’s mission and goals.

Sincerely,

Ken DeCerchio, MSW, CAP
Deputy Director for the National Quality Improvement Center for Collaborative Community Court Teams
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We need to create environments where families  
get the support they need before harm occurs.

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.
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7:30 am – 8:30 am

8:30 am – 9:00 am

9:00 am – 9:45 am

9:45 am – 11:00 am 

11:00 am – 11:15 am

11:15 am – 12:15 pm

12:15 pm – 1:15 pm

1:15 pm – 2:30 pm

2:30 pm – 3:35 pm

3:35 pm – 3:45 pm

3:45 pm – 4:45 pm

4:45 pm – 5:00 pm

Adjourn

Registration and Coffee

Welcome and Introductions

Team Building Activity: Cork Board

Plenary Session - Screening, Assessing, and Treating Pregnant Women with  
Substance Use Disorder

Morning Coffee Break 

Demonstration Site Action Planning:  Session 1 

Lunch 

Plenary Session:  State Example – How North Carolina is Implementing Plans of Safe Care 

Demonstration Site Café Conversations

Afternoon Break

Demonstration Site Action Planning:  Session 2

Day One Wrap-Up: Sites’ Feedback and Closing Comments 

Dinner with your team or informal groups

Coffee and Informal Peer Networking

Program and Evaluation Progress Update

Plenary Session – Reasonable and Active Efforts 

Morning Coffee Break

Topic-Specific Breakout Discussions 

Lunch

Affinity Group Breakout Sessions

Setting the Stage for Sustainability and Dissemination Action Planning

Site Team Year 3 Planning: Sustainability and Dissemination 

Afternoon Break

Site Teams Report Out

Wrap-Up and Next Steps

Dinner on Your Own or Join Informal Groups

7:30 am – 8:00 am

8:00 am – 8:45 am

8:45 am – 10:00 am

10:00 am – 10:15 am

10:15 am – 11:45 am

11:45 am – 1:00 pm

1:00 pm – 2:00 pm

2:00 pm – 2:15 pm

2:15 pm – 3:30 pm

3:30 pm – 3:45 pm

3:45 pm – 5:00 pm

5:00 pm – 5:15 pm

Adjourn

 

MEETING AGENDA AT-A-GLANCE

DAY 1: WEDNESDAY – JULY 10, 2019

DAY 2: THURSDAY – JULY 11, 2019



PURPOSE AND OVERVIEW

The 2019 National Quality Improvement Center for Collaborative Community Court Teams (QIC-CCCT)  
All-Sites Meeting will bring together the 15 QIC-CCCT Demonstration Sites, Subject Matter Experts, and  
QIC-CCCT Change Teams and staff for a two-day training.  This will be an opportunity for Demonstration Sites 
to share progress, challenges and lessons, engage in peer-to-peer networking and information sharing, and 
receive expert and targeted Training, Technical Assistance and Coaching (TTAC) from QIC-CCCT Change Teams 
and Subject Matter Experts.  Agenda items and meeting sessions include breakout sessions with subject  
matter experts, structured team meetings, and plenary sessions from leading experts in the field.  The  
All-Sites meeting will support demonstration sites in achieving the QIC-CCCT goals:

Below you will find the meeting agenda, a meeting location map and information on  
transportation services.  Feel free to contact us at QIC-CCCT@cffutures.org if you have 
questions or need assistance.  The agenda, as well as related information and resources, 
can also be accessed on the web at www.cffutures.org/qic-ccct_all-sites_2019/ or by  
scanning the following bar code with your phone:
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Enhance the capacity of CCCTs to appropriately implement the provisions of the 
Comprehensive Addiction and Recovery Act (CARA) amendments to the Child 
Abuse and Prevention Treatment Act (CAPTA)

Enhance and expand CCCTs’ capacity to effectively collaborate to address the 
needs of infants, young children, and their families/caregivers affected by  
substance use disorders (SUDs) and prenatal substance exposure

Sustain the effective collaborative partnerships, processes, programs, and  
procedures implemented to achieve the goals of each demonstration site

Provide the field with lessons they can apply about effective practices for  
implementing the requirements of CARA and meeting the needs of children 
and families affected by substance use disorders

IMPLEMENTATION

CAPACITY

SUSTAINABILITY

DISSEMINATION

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.



MEETING AGENDA
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7:30 am – 8:30 am

8:30 am – 9:00 am

9:00 am – 9:45 am

9:30 am – 11:00 am

10:45 am – 11:00 am

 

Registration and Coffee 

Welcome and Introductions
This opening session will welcome participants and set the stage for the Second Annual 
All-Sites Meeting by briefly reviewing the agenda and highlighting what we hope to achieve 
during the two days.  Tracy Watkins will also highlight the Children’s Bureau’s focus on  
prevention and how the QIC-CCCT aligns with these efforts.
Tracy Watkins, MSW, M.A., Federal Project Officer, Administration for Children and Families 
(ACF), Children’s Bureau 

Team Building Activity: Cork Board
Cork-boarding is a peer-to-peer networking opportunity to promote meaningful collaboration 
among partners. It is designed to help sites identify their specific need and the kind of  
collaboration they will engage in and helps them formulate a specific, concrete request based 
on those needs. 
Alicia Davis, J.D., Principal Court Management Consultant for the National Center for State 
Courts (NCSC)
Eva Klain, J.D., ABA Center on Children and the Law

Plenary Session - Screening, Assessing, and Treating Pregnant Women with Substance Use 
Disorder
Dr. Terplan will discuss his research and clinical work with pregnant women with substance 
use disorders and their infants.  The session will explore screening for substance use disorders 
during pregnancy, engaging women in treatment and providing patient-centered postpartum 
care.
Dr. Mishka Terplan, M.D., Professor, Obstetrics And Gynecology And Psychiatry, Associate 
Director Of Addiction Medicine, Virginia Commonwealth University

Morning Coffee Break 

 

 

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

DAY 1: WEDNESDAY – JULY 10, 2019
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11:00 am – 12:00 pm 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
12:00 pm - 1:15 pm 

1:15 pm - 2:30 pm

2:30 pm – 3:35 pm

Demonstration Site Action Planning:  Session 1
Site Teams will convene to review Action Plan implementation. QIC Change Team staff and 
Project Directors will lead teams to: 

 •  Review Action Plans and implementation status
 •  Discuss progress towards accomplishing tasks and goals
 •  Identify barriers and challenges to implementation

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Lunch

Plenary Session:  State Example – How North Carolina is Implementing Plans of Safe Care  
 
North Carolina has a unique, public health focused approach to Plans of Safe Care through 
their partnership with the state’s coordinated care agency. Representatives from North  
Carolina will share their experience in developing and implementing this approach to better 
serve infants with prenatal substance exposure and their families.  
Starleen Scott-Robbins, Women’s Services Coordinator and Human Services Program  
Consultant, North Carolina Division of Mental Health, Developmental Disabilities and  
Substance Abuse Services, Addictions & Management Operations Section, North Carolina 
Department of Human Services
Terri T. Reichert, Division of Social Services, North Carolina Department of Human Services
Angela Callicutt, CC4C Project Manager, North Carolina Division of Public Health, Children  
and Youth, North Carolina Department of Human Services

Demonstration Site Café Conservations 
Two 30 Minute Rotations: 2:15-2:45 and 2:50-3:20

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

DAY 1: WEDNESDAY – JULY 10, 2019

Oklahoma, OK 

Okmulgee, OK 

Tulsa, OK

Humboldt, CA 

Del Norte-Yurok, CA

Jefferson, AL

Jackson, AL

Coshocton, OH

Fairfield, OH

Trumbull, OH

Douglas, GA

Family Support Services of North Florida

Maricopa, AZ

Palmer, AK

Harris, TX

Monarch Pavilion 1

Monarch Pavilion 2

Monarch Pavilion 3

Emerald Bay

Emerald Bay

Pacific 5B

Pacific 5B

Pacific Ballroom 1

Pacific Ballroom 2

Pacific Ballroom 3

Pacific 5A

Monarch Pavilion 4

Pacific 4A

Pacific 4B

Crystal Cove

Site Location



Fairfield County Family Dependency Court
Kim Devitt, Early Childhood Programs Coordinator
Makaila Tussing, Specialized Docket Coordinator

Heather O’Keefe, Fairfield County Protective Services

Pacific Ballroom 1Improving Access to  
Early Intervention 

Cafe Conversation    Sites and Site Facilitators Location

2:30 pm – 3:35 pm Demonstration Site Café Conservations 
Two 30 Minute Rotations: 2:15-2:45 and 2:50-3:20

Pacific Ballroom 2Prenatal Plans  
of Safe Care:

Okmulgee County Family Drug Court; 
Chasity Woodall, Court Coordinator

Samantha Bowman, Asst. Clinical Director for Children 
services

Maricopa County Family Treatment Court
Carma Umpleby, Cradle to Crayons Center Coordinator

Mike White, MAT Provider Representative
Kristin Kidd, DCS Investigations Representative

Pacific 5BPre-Petition Programs Alabama Administrative Office of Courts
Cary McMillan, Director, Family Court Division

Pacific 5APeer Support Douglas Court Family Treatment Court
Deena Davis, Peer Support

Pacific 4BState/Tribal Lead Agency  
(Pathway 1) Role 

Ohio Court Improvement Program
Veronica Burroughs, CIP Analyst

Tequilla Washington, Children’s Justice Act Program 
Administrator (First Session)

Joanie Moore, Specialized Dockets and TASC  
Coordinator (Second Session)

Pacific 4ATrumbull CAPTA (CARA)  
Data Report

Trumbull County Family Drug Court
Rick Tvorach. Trumbull County Children’s Services

Jodie Milhoan, Trumbull County Family Court

Crystal CoveEnhancing Early  
Childhood Courts

Family Support Services of North Florida –  
Early Childhood Court

Sarah Smith, Community Court Coordinator
Magistrate Kimber Strawbridge

Emerald BayJoint Jurisdiction Courts  
between Tribes and Counties 

Northern California Tribal Court Coalition
Stephanie Weldon, Yurok Social Services 
Judge Hinrichs, Humboldt Superior Court

DAY 1: WEDNESDAY – JULY 10, 2019
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3:35 pm – 3:45 pm

3:45 pm – 4:45 pm

4:45 pm – 5:00 pm

Adjourn

Afternoon Break

Demonstration Site Action Planning:  Session 2 
Team Breakout locations and logistics will remain the same throughout the meeting.   
Please refer to the table in the previous session. 

Site Teams will convene to continue their work from the first Action Planning session  
and prioritize next steps. 

Day One Wrap-Up: Sites’ Feedback and Closing Comments 
Brief closing comments and highlight Day 2 activities. Demonstration Sites will be given  
the opportunity to share feedback about key takeaways from the day’s discussions.  

Tracy Watkins, MSW, M.A., ACF, Children’s Bureau
Ken DeCerchio, MSW, CAP, Deputy Director for QIC-CCCT 

Dinner with your team or informal groups

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

DAY 1: WEDNESDAY – JULY 10, 2019



NOTES

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.
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7:30 am – 8:00 am

8:00 am – 8:45 am

 
 
8:45 am – 10:00 am

10:00 am – 10:15 am

10:15 am – 11:45 am 
 
 
 
 
 
 
 
 
 
 
 

Coffee and Informal Peer Networking 

Program and Evaluation Progress Update
Over the past year, Demonstration Sites have challenged the status quo and initiated real 
change in their communities to better serve children and families.  Ken DeCerchio and Terri 
Tobin review the status of program and evaluation implementation, spotlight key  
accomplishments, and look ahead to sustainability and dissemination. 

Ken DeCerchio, MSW, CAP, Deputy Director for QIC-CCCT
Terri Tobin, Ph.D. Advocates for Human Potential
 
Plenary Session – Reasonable and Active Efforts 
A new focus on preventing out of home placement has renewed attention on reasonable 
efforts and the role of the court in prevention.  In the words of David Kelly, Special Assistant 
to the Associate Commissioner of the Children’s Bureau, “It’s Time to Follow the Law and Take 
Reasonable Efforts Seriously.” Retired California Superior Court Judge, Leonard Edwards, will 
discuss what reasonable efforts are, their history, and the challenges facing judges and  
attorneys in making meaningful reasonable efforts decisions.  The session will rely on  
hypothetical situations, videos and audience participation. 

Judge Leonard Edwards, ret.

Morning Coffee Break
 
Topic-Specific Breakout Discussions 
Two 40 Minute Rotations: 10:15 am – 10:55 am and 11:05 am – 11:45 am

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

DAY 2: THURSDAY – JULY 11, 2019



Evaluation, Performance Monitoring and Continuous Quality Improvement
Location: Pacific 4A
Terri Tobin (Evaluation Director) and Evaluation Liaisons will provide a short overview of the QIC-CCCT 
activities to date.  Attendees will then engage in a discussion about how data can be used to monitor 
performance and engage in continuous quality improvement (CQI) to improve programs that serve  
children and families. This session is for Site Team members of all expertise areas. 

Terri Tobin, Ph.D. Advocates for Human Potential (Facilitator)
AHP Evaluation Liaisons 

Plenary Follow-Up: North Carolina’s Approach to Plans of Safe Care
Location: Pacific 5A
This will be a follow-up discussion to the Day 1 Plenary Session:  How North Carolina is Implementing 
Plans of Safe Care.  The speakers will answer follow-up questions and engage in a discussion about Plan 
of Safe Care implementation. 

Ken DeCerchio, MSW, CAP, Deputy Director for QIC-CCCT (Facilitator)
Starleen Scott-Robbins, Women’s Services Coordinator and Human Services Program Consultant, North  
Carolina Division of Mental Health, Developmental Disabilities and Substance Abuse Services, Addictions  
& Management Operations Section, North Carolina Department of Human Services
Terri T. Reichert, Division of Social Services, North Carolina Department of Human Services
Angela Callicut, CC4C Project Manager, North Carolina Division of Public Health, Children and Youth,  
North Carolina Department of Human Services 

Collaborating to Better Meet the Needs of American Indian and Alaska Native Communities
Location: Emerald Bay
Ms. Garcia will discuss the history of one successful collaboration that started with what can charitably 
be described as unbridled animosity but is now an ongoing, trusting collaboration.  Participants will then 
engage in a discussion about successes and challenges they have experienced in building tribe/state/ 
local collaborations and review resources for further learning.   

Suzanne Garcia, J.D, Child Welfare Specialist, Tribal Law and Policy Institute (Facilitator) 

Family Centered Services
Location: Pacific 4B
Using the Prevention and Family Recovery (PFR) and Children and Recovering Mothers (CHARM) 
initiatives as case examples, Jill Gresham and Sally Borden will engage attendees in a discussion about 
multi-generational, comprehensive, family-centered approach.  This includes the full range of clinical 
treatment and support needs of both parents and children – individually and as a family unit.  The  
conversation will explore how courts can integrate a family lens into their practice. 

Jill Gresham, M.A., CDP, Center for Children and Family Futures (Facilitator)
Sally Borden, M.Ed., Executive Director, Kidsafe Collaborative

Reasonable and Active Efforts – Plenary Follow Up 
Location: Pacific 5B
This will be a follow-up to the Day 2 Plenary Session: Reasonable and Active Efforts.  Judge Len Edwards 
will answer follow-up questions and engage in a discussion about reasonable and active efforts. 

Judge Leonard Edwards, ret.
Mimi Laver, J.D., ABA Center on Children and the Law (Facilitator)

TOPIC-SPECIFIC DISCUSSIONS 
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Magistrate Randi Boven (Facilitator)
 
Judge Peggy Walker, Douglas Co., Georgia Juvenile Court

Pacific 5B

Pacific 4B

Pacific 5A

Pacific 4A

Pacific Ballroom

Emerald Bay

Judges

Attorneys

Child Welfare, and Child  
and Parent/Child Services

Substance Use Disorder and 
Mental Health Treatment, 
Peer Support

Infant/Maternal Health  
and Public Health

Court Personnel

Affinity Group Facilitator/Content Experts Location

Mimi Laver, J.D., ABA Center on Children and the Law 
(Facilitator)
Eva Klain, J.D., ABA Center on Children and the Law
Hilary Kushins, J.D., MSW, Drug Court And Training  
Program Manager, Dependency Advocacy Center

Teri Kook, MSW, Center for Children and Family Futures 
(Facilitator)
Kate Rocke, MSW, Center for Children and Family Futures

Ashay Shah, MSW, Center for Children and Family Futures 
(Facilitator)
Jill Gresham, M.A., CDP, Center for Children and Family 
Futures

Kim Coe, BSW, Center for Children and Family Futures 
(Facilitator)
Sally Borden, M.Ed., Executive Director, Kidsafe 
Collaborative

Nora Sydow, J.D., B.S., Senior Court Management  
Consultant for NCSC (Facilitator)
Patti Tobias, M.S., Principal Court Management  
Consultant for NCSC

11:45 am - 1:00 pm 

1:00 pm – 2:00 pm

2:00 pm - 2:15 pm

2:15 pm - 3:30 pm

Lunch

Affinity Group Breakout Sessions  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
Setting the Stage for Sustainability and Dissemination Action Planning  
Ken DeCerchio, MSW, CAP, Deputy Director for QIC-CCCT
 
Site Team Year 3 Planning: Sustainability and Dissemination
Team Breakout locations and logistics will remain the same through meeting.  Please refer to 
the table in the previous session. 

This will be the final site team action planning session.  For Demonstration Sites that are a 
part of a multi-site State/Tribal Coalition initiative (Pathway 1 applicants), this will be an  
opportunity for all sites to convene and discuss cross-site coordination with State/Tribal  
Coalition leadership.  Local Demonstration Sites that are not part of a State/Tribal Coalition 
multi-site initiative will continue to work on their Action Plans with a particular focus on  
sustainability.  All Demonstration Sites are expected to:
  • Determine priorities strategies for sustainability and dissemination 
  • Finalize next steps 
  • Identify on-going technical assistance needs
  • Decide what to highlight during the closing report-out session

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

DAY 2: THURSDAY – JULY 11, 2019



3:30 pm - 3:45 pm 

3:45 pm - 5:00 pm

 

5:00 pm - 5:15 pm

 

Adjourn

Afternoon Break 

Site Teams Report Out 
 Each Demonstration Site will be allotted approximately 5 minutes to highlight key innovations 
and enhancements they are implementing or plan to implement, any insights, concerns, or 
thoughts they may have generated during the All-Sites Meeting, and key next steps and action 
plans as they move into the next phase of the initiative.  
Gail Barber, MSW, Center for Children and Family Futures

Wrap-Up and Next Steps
A highlight of next steps and closing comments about the two days.  
Tracy Watkins, MSW, M.A., ACF, Children’s Bureau
Ken DeCerchio, MSW, CAP, Deputy Director for QIC-CCCT

Dinner on Your Own or Join Informal Groups

DAY 2: THURSDAY – JULY 11, 2019
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SUBJECT MATTER EXPERTS ATTENDING

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

The subject matter experts below will be attending the meeting and available for individual consult.  If you 
would like to set up time for you or your team to talk to one of the subject matter experts, please coordinate 
with your Change Liaison. 

Judge Leonard Edwards, ret.  
Judge Leonard Edwards is a retired judge now serving as a consultant and educator.  Judge Edwards was a  
Superior Court judge for 26 years, retiring in 2006.  He served as Judge-In-Residence with the California  
Judicial Council for 6 years.  Judge Edwards is a judicial educator having given over 500 invited presentations in 
47 states and 13 foreign countries.  He is a past president of the NCJFCJ.  In Santa Clara County he founded the 
Child Advocate Program, the Domestic Violence Council, Kids in Common, and the Dependency Drug  
Treatment Court.  His publications can be seen on his website - www.judgeleonardedwards.com 

Dr. Mishka Terplan, M.D.  
Professor, Obstetrics And Gynecology And Psychiatry, Associate Director Of Addiction Medicine, Virginia  
Commonwealth University  
Dr. Terplan is dual board certified in obstetrics and gynecology and in addiction medicine. His clinical, research 
and advocacy interests lie along the intersection of reproductive and behavioral health. He attended medical 
school at the University of California, San Francisco; completed his residency at the University of Southern  
California, and a research fellowship at the University of North Carolina, Chapel Hill. He is the Addiction  
Medicine Consultant for the Virginia Department of Medicaid Services and a consultant for the National Center 
on Substance Abuse and Child Welfare. Dr. Terplan has published over 60 peer-reviewed articles with recent 
emphasis on health disparities, stigma, and women’s access to intervention/treatment centers. He has active 
grant-funded research projects and represents the American Congress of Obstetricians and Gynecologists and 
the American Society of Addiction Medicine on various federal taskforces and committees including the AMA‘s 
Taskforce to Reduce Opioid Abuse. 

Hilary Kushins, J.D., M.S.W. 
Drug Court and Training Program Manager, Dependency Advocacy Center  
Hilary Kushins is currently the Drug Court and Training Programs Manager at Dependency Advocacy Center, a
non-profit corporation that represents indigent parents in child abuse / neglect cases in Santa Clara County.

Sally Borden, M.Ed.  
Executive Director, Kidsafe Collaborative  
Sally started her work with KidSafe Collaborative in 1998, and has served as the Executive Director since 2001. 
In this role, she leads community initiatives to improve child maltreatment prevention and response, conducts 
training for mandated reporters on child maltreatment, and convenes community child protection teams in-
cluding the Children and Recovering Mothers (CHARM) team. Sally co-chairs Vermont’s federally CAPTA- 
mandated Vermont Citizens Advisory Board, and serves on the Vermont Kin as Parents advisory board. Sally 
brings over 30 years’ professional experience in the fields of domestic violence and child abuse services and 
victim/witness assistance. Sally’s work to improve our community’s response to child maltreatment has been 
recognized with the Vermont Agency of Human Services Community Award, the US Health & Human Services, 
Administration for Children & Families Commissioner’s Award, and the Queen City Police Foundation Antonio 
B. Pomerleau Medal of Honor. Sally is a proud mother of two; her family lives in South Burlington.
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HYATT MEETING MAP LOCATION

The All-Sites Meeting general sessions and plenaries will be held in the Pacific Ballroom circled in RED.  
QIC-CCCT and hotel staff will be available to assist team transitions to breakout rooms in Pacific 4A-5B,  
Crystal Cove, Emerald Bay and the Monarch Pavilion. 

Crystal Cove

Emerald Bay Monarch Pavillion

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.
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TRANSPORTATION / SHUTTLE SERVICE

Hyatt Regency John Wayne Airport, Newport Beach is next door to John Wayne Airport, Orange County, and 
just a few miles inland from downtown Newport Beach and the Balboa Peninsula neighborhood. The quiet, 
coastal enclave of Newport Beach is a quick jaunt from Los Angeles, which lies 44 miles north. 

PARKING: 

Enjoy complimentary self-parking 24 hours a day. 

SHUTTLE SERVICE: 

Hyatt Regency John Wayne Airport, Newport Beach is happy to offer complimentary shuttle service to and 
from John Wayne Airport, Orange County, less than one mile away; it runs from 5:00 a.m. to 11:00 p.m. daily. 
 
The shuttle also runs to and from South Coast Plaza, an upscale shopping center with 250 stores and 30  
restaurants. We have arranged for shuttles to be available from 5pm - 8pm for groups traveling to South Coast 
Plaza.  
 
The shuttle will be labeled Hyatt Regency John Wayne Airport; please double check the location before  
boarding as other hotel branches have a shuttle service as well. 

Shuttle Pick-up Area

The Quality Improvement Center for Collaborative Community Court Teams is funded by the  
Children’s Bureau and operated by the Center for Children and Family Futures.

TRANSPORTATION / SHUTTLE SERVICES
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NOTES

The Quality Improvement Center for Collaborative Community Court Teams is funded by the 
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NOTES
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NOTES
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25371 Commercentre Drive, Suite 250
Lake Forest, CA 92630

Tel: (714) 505-3525
Toll-free: (866) 493-2758 

Fax: (714) 505-3626

Email: Contact_us@cffutures.org
Website: cffutures.org

QIC Program Email: QIC-CCCT@cffutures.org
QIC Program Website:  cffutures.org/qic-ccct/


